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CONSUMER AFFAIRS AUTHORITY

6 ta’ Lulju 2017

AVVIZ PUBBLIKU MARRUG MID-DIRETTUR GENERALI (AFFARIJIET TAL-
KONSUMATUR) FI HDAN L-AWTORITA TA’ MALTA GHALL-KOMPETIZZJONI U
GHALL-AFFARIJIET TAL-KONSUMATUR

Id-Direttur Generali (Affarjiet tal-Konsumatur), skont I-Artikolu 8 tal-Att dwar |-Affarijiet tal-
Konsumatur (Kap. 378), gieghda tohrog dan I-Avviz Pubbliku li bih ged tidentifika u tgharraf
lill-pubbliku li:

Is-Sur Raymond Desira, detentur tal-karta tal-identita numru 193357 (M)

ma onorax id-decizjoni moghtija mit-Tribunal ghal Talbiet tal-Konsumatur.

Il-konsumatrici kienet gabbdet lill-bejjiegh sabiex isewwi I-hob tal-cooker taghha. Meta ha I-
hob lura, irrizulta li ma kienx qed jahdem u kien hiereg minnu |- gass. B’rizultat ta’ hekk, il-
konsumatric¢i kellha tixtri hob iehor.

Il-bejjiegh gie ordnat mit-Tribunal biex ihallas 300 ewro lill-konsumatrici.

Josephine Borg

Direttur Generali ( Affarijiet tal-Konsumatur)
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PUBLIC WARNING STATEMENT ISSUED BY THE DIRECTOR GENERAL (CONSUMER
AFEAIRS) WITHIN THE MALTA COMPETITION AND CONSUMER AFFAIRS
AUTHORITY

The Director General (Consumer Affairs) hereby issues this Public Statement in accordance
with Article 8 of the Consumer Affairs Act (Cap.378), by means of which she hereby
identifies and gives information to the general public that

Mr Raymond Desira, holder of identity card no. 193357 (M)
has not honoured the decision delivered by the Consumer Claims Tribunal.

The consumer had hired the services of the trader to repair her cooker’s hob. Upon
returning the hob it transpired that it was not even working and it was leaking gas. As a
result the consumer had to buy another hob.

The Tribunal ordered the trader to pay the consumer 300 euros.

Josephine Borg

Director General (Consumer Affairs)



