
 

 

 

 
 
 
 
 
4 January 2017 
 
 
 

PUBLIC WARNING STATEMENT ISSUED BY THE DIRECTOR GENERAL 
(CONSUMER AFFAIRS) WITHIN THE MALTA COMPETITION AND CONSUMER 

AFFAIRS AUTHORITY 
 

 
 
The Director General (Consumer Affairs) hereby issues this Public Statement in 
accordance with Article 8 of the Consumer Affairs Act (Cap.378), by means of which 
she hereby identifies and gives information to the general public that: 
 
 

Mr GIANLUCA CIPRINI, holder of identity card  0125357A of IGC Group Ltd 
 
 
has not honoured the decision delivered by the Consumer Claims Tribunal. 
 
The trader had promised  to deliver, from  Poland,  a folding door which was 
supposed  to be with three openings,double glazed  and  with a mosquito  net 
installed , for  which  a deposit of  1, 400 euros  was  paid. 
 
However, the consumer noticed that it  was actually made  in Malta, had  4 openings  
instead  of 3 and   a mosquito net  could not be fixed to this door; thus, not as 
ordered  by the  consumer. 
 
The trader was ordered by the Tribunal to pay the sum of 1, 000 euros to the 
consumer 
 
 
 
 
 
 
 
Josephine Borg 
 
Director General (Consumer Affairs)  
 

Mizzi House National Road , Blata-l-Bajda, Hamrun HMR9010 
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