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1 November, 2016 

 

PUBLIC STATEMENT  

ISSUED BY THE DIRECTOR GENERAL (CONSUMER AFFAIRS)  

WITHIN THE MALTA COMPETITION AND CONSUMER AFFAIRS AUTHORITY 

 

The Director General (Consumer Affairs), in accordance with Article 8 of the 

Consumer Affairs Act (Cap. 378), hereby identifies and informs the public that: 

the advertisement leaflet entitled “WATERPROOFING SERVICES” on one side 

thereof, and “LIQUID MEMBRANE” on the other side thereof, distributed to the public, 

does not provide sufficient and clear information to identify the trader concerned. The 

trader’s identity and name are missing, and the address is not clear. The telephone 

and mobile numbers and the electronic mail address, indicated in the leaflet, do not 

include the trader’s identity and name. This absence of full and clear information 

about the trader and about the trader’s business premises is not according to the law. 

Therefore consumers are warned not to buy services from the trader concerned. 

 

 

 

Josephine Borg 

Director General (Consumer Affairs) 


