TRIBUNAL GHAL TALBIET
TAL-KONSUMATUR

CONSUMER CLAIMS
TRIBUNAL

Avviz Numru CCT 205/10

Pasquale sive Lino Delmar

vs

Charichelon Co. Ltd. u ROCS Travel

Hlum (c/ t" Awwissu, 2012

It-Tribunal

Wara i ha konjizzjoni tal-Avviz fl-ismijiet fuq premessi pprezentati £it-12 ta® Mejju, 2010 tejn ir-
rikorrenti talab danni ta’ tliet elef u erbatax-il ewro (€3,014), rapprezentanti diversi nuqgasijiet fuq
viagg lejn is-South Africa.

L-intimat ipprezenta risposta bil-miktub ghal din it-talba, v attenda ghas-seduta.

Illi wara [i sema’ x-xhieda guramentata tar-rikorrenti Ii huwa l-istess rikorrenti, u wara i sema’ x-
xhieda tal-intimat 1i huma rapprezentanti tas-so¢jeta’ intimata, u wara li ha konjizzjoni tal-fatti kif
ukoll ta¢-¢irkostanzi kollha tal-kaz;

Ikkunsidra s-segwenti:

Ir-rikorrenti ssottometta bil-miktub fejn ilmenta fuq diversi atfarijiet, illi meta waslu I-ajruport ma
kien hemm hadd jilgaghhom, damu xi tliet sighat jistenmew lix-xufier bil-konsegwenza li tilfu I-
opportunita’ biex jaraw Johannesburg. Ix-xufier kien ged jaghmilha ta’ rowr guide ukoll u li I
vettura kellha tkun Toyota Landcruiser u kull ma sabu kien Toyota Quantum minghajr aircondition.
Ukoll minn Johannesberg ghal Mpumalanga wara siegha u nofs illi telqu kellhom jergghu jmorru
lura ghax ma kellhomx il-visas.

[Imenti ohrajn kienu illi fit-tielet gurnata kelthom imorru jixtru sabiex isajjru ghalihom stess, fejn
ipprotestaw ghax huma kienu bbukjaw ‘quality dining'. L-akkommodazzjoni wkoll kienet inferjuri
hafna u kellhom jergghu jhallsu biex jaraw il-‘Bushman rock paintings’, u ghalhekk ged jitlob
kumpens.

Is-so¢jeta’ intimata da parte taghha ssottomettiet illi kienet ukoll baghtet flus lejn 1-Afrika sabiex
ikunu jistghu jhallsu ta’ I-ikel u tax-xorb.

It-Tribunal jinnota illi:

It-Tribunal qed jaghti hafna importanza lil brochure, li bazikament dan huwa d-dokument i jkun
jista jhajjar lil xi hadd, fejn fil-brochure hemm miktub ‘First Class Services, Luxury minibuses,
Lodges, Chalets and Log Cabins include all service charges and taxes’, u jidher illi kien hemm
diversi nugqasijiet £ dan l-att.
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Ghaldagstant it-Tribunal, jikkunsidra iilj hija ngusta li r-rikorrenti gieghed jitlob l-amment kollu tal-
vjagg.

Ghal dawn il-motivi:

[t-Tribunal, ged jilga® t-talba tar-rikorrenti in parte, u jordna lis-so¢jeta’ intimata thallas I-ammont
ta’ hames mitt ewro (€500), bl-ispejjez kontra l-istess socjeta’ intimata.
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Avv Martin Fenech
Arbitru



